SPORTS




82%

What are parents
of Parents rated the overall quality SaYi ng ?

of the club as ‘Good’ or
‘Outstanding’

“Carol is fantastic, she has
developed a fantastic bond with
my daughter and treats her so
well. My daughter always feels
comfortable with her and she

of Parents rated staff always goes above and beyond.”
professionalism ‘Good’ or
‘Outstanding’

“Kind and caring staff.
Good activities and
snacks. A personal
service, we feel they know
of Parents rated staff relationships my child well. Easy
with children ‘Good’ or booking system too.”

‘Outstanding’




So, what are we
working on?

Review of our after school club menu to
include potential meat free day.

How we can communicate further with

parents about what is going on at club.

Communicating further with parents
about booking cut off times and who to
contact if there are booking enquiries.




